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Ny

MPAKTUKYM IHWWOMOBHOI KOMYHIKAUII MAE Ul/1b CMNPUATHU H\E/
u“ JINLIE BUBYEHHIO IHO3EMHOI MOBW, A 1 PO3BUTKY 34ATHOCTI
CTYOEHTIB E®EKTUBHO CMNIJIKYBATUCA B MIKHAPOAHOMY

CEPEJOBMLL.
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OCHOBHI ACMNEKTU UIEI AUCUUNNIHW N
BK/TIOYAKOTb:

YCHA KOMVYHIKALLIAl (OPIEHTALLIA HA PEAJZIbHWUA CBIT): BIMPABM HA PO3BUTOK YMIHHSA
BECTW AIANIOTW, CMINTKYBATMUCA B PISHUX CUTYALIAX (HAMPUKNAL, Y PECTOPAHI, Y
MATA3WHI, HA POBOTI TOLLO), A TAKOX BECTM MPE3EHTALLIT TA AUCKYCIT HA IHO3EMHIW
MOBI.

NMUCEMHA KOMYHIKALUIA: SABOAHHA 3 HANMNMCAHHA NNCTIB, ECE, 3BITIB, A TAKOX BIMPABU
HA PO3BUTOK TPAMATUYHHNX TA CTUNICTUHHNX HABUYOR Y NMNCbMI.

AYAIFOBAHHA TA YHUTAHHA: BUKOPUCTAHHA AYAIOMATEPIANIB TA TEKCTIB /14 PO3BUTRY
HABMUYOK PO3YMIHHA HA CNYX TA YATAHHA HA IHO3EMHIVA MOBI.

MDKKYNBTYPHA KOMYHIKALIA: BUBYEHHA OCOB/IMBOCTEN MIMKY/IBTYPHOIO &
CMINKYBAHHA, BKAKOYAKOYN BUBHEHHA KY/IbTYPHUX ACIMNEKTIB TA HKOAHCIB, WO .
BMN/INBAKOTb HA KOMYHIKAUIHO. \/
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e TEXHONOIIYHI HABUYKU: BUKOPUCTAHHA CYYACHUX IHOOPMALLIVMHNX

TEXHOJIOTIN A1 KOMYHIKALJT, TAKUX AK BIZEOKOH®EPEHLLIT, YATH,
ENNEKTPOHHA MOLUTA TOLLLO.




\/ElﬂbLLIE NONOBUHU HUTENIB KPAIH EC 3HAKOTb
- OHAVMMEHLLE ABI MOBW, A 38% EBPOMENLIIB

BI/IbHO BOﬂO,[I,IPOTb AHTTIINCBKOIO.



https://www.youtube.com/watch?v=rxUm-2x-2dM&ab_channel=BBCStudios
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~  « OTXKE, AUCUUNNIHA «MPAKTUKYM IHLLOMOBHOI
KOMYHIKALI» AOMNOMATAE 3406YBAYAM OCBITU PO3BUBATU
HABWYKW, HEOBXIAHI ANA YCNIWHOro MiXkHAPOAHOro
CNINKYBAHHA TA AOCATHEHHA IX OCOBUCTUX TA




